CLIENT SUPPORT - Issues

# Tracker Status Priority Subject Assignee Updated

3670 Feature QA Test Urgent [PERTALIFE - PAYROLL] Formula Engine Payroll Pajak untuk Mix komponen Gross dan Gross Up Mohammad Daud 06/19/2025 10:06 AM
3642 Bug QA Test High [BIA-Report] Report Cuti Mohammad Daud 06/12/2025 10:09 AM
3625 Bug QA Test High [BIA-Employee Profile] View Photo Employee Profile Mohammad Daud 05/20/2025 03:38 PM
3624 Bug QA Test High [BIA-Report] Report Org Chart tidak mendisplay Photo dan Nama Karyawan Mohammad Daud 05/26/2025 03:19 PM
3591 Feature QA Test Normal [IMFI - Report All Employee] Penyesuaian No KTP Mohammad Daud 05/07/2025 10:47 AM
3587 Feature QA Test Urgent [BIA - Payroll Report ] Report Payroll Summary Mohammad Daud 04/30/2025 11:09 AM
3376 Bug QA Test Normal Report E Bupot Final / Report EBupot Resign Pemisahan Period Berdasarkan Perubahan Employee Mohammad Daud 01/28/2025 12:02 PM

Office
3317 Bug QA Test High [HR-Report Payslip]perbaikan pada payslip dimana jika pajak nya minus, maka tampilkan pada payslip. | Mohammad Daud 01/06/2025 11:13 AM
2858 Bug Assigned Normal [HR-Payslip]perbaikan pada report payslip dimana pada saat view report, tidak keluar data nya. Mohammad Daud 07/12/2024 10:01 AM
2853 Bug Assigned Normal [HR-OM Structure] template upload OM terjadi error Mohammad Daud 07/12/2024 10:02 AM
2851 Bug Assigned Normal Employee List Employee Status Set Default Value Employee Status = Active Mohammad Daud 07/12/2024 10:03 AM
2850 Bug Assigned Normal [HR-REPORT PAYROLL]Report employee list jika tidak pilih employee status maka yang keluar harus Mohammad Daud 07/12/2024 10:04 AM
employee active saja
2502 Feature Assigned Normal [ESS-LEAVE] pengajuan cuti jika lintas tahun tidak ada indikator next quota nya Mohammad Daud 01/16/2024 04:58 PM
2494 Bug QA Test Urgent nonaktifin security jailbreak di mobile kalteng Mohammad Daud 01/15/2024 02:14 PM
2451 Feature Assigned Normal penambahan filter employee area dan employee office pada menu export employee data Mohammad Daud 01/05/2024 02:54 PM
2314 Bug QA Test High [CNAF - HR PAYROLL] Prorate gaji Karyawan resign di bulan yang sama dengan bulan Joint Mohammad Daud 08/30/2023 03:21 PM
2116 Feature QA Test Normal Pembuatan Report SPT bulanan sesuai dengan Template SPT Tahunan. Mohammad Daud 04/14/2023 04:07 PM
2111 Bug Assigned Urgent [HR-Overtime]Service job overtime tidak mengisi nilai value retrodate jika ada nilai retrodate sebelumnya | Mohammad Daud 04/26/2023 03:26 PM
2067 Bug QA Test High service generate quota salah untuk mengkalkulasi tanggal startdate dan enddate nya. Mohammad Daud 03/31/2023 10:30 AM
2058 Feature QA Test Urgent [BBG - ESS Travel] Penambahan Kondisi Employee Inisitor Mohammad Daud 03/10/2023 07:26 PM
2048 Bug Developing Immediate [Pertalife - Mobile Apps] Time Management Leave Mohammad Daud 03/08/2023 02:13 PM
2023 Feature User Test Urgent engine payroll pada bulan januari dan februari tidak sama untuk MT ,5000 dan 5001 nya. Mohammad Daud 02/28/2023 02:24 PM
1890 Bug QA Test Immediate [HR-PAYROLL] Perhitungan Engine Payroll dalam Membaca Tarif ssi Pay Grade Mohammad Daud 12/23/2022 03:31 PM
1852 Feature QA Test Urgent [Mega - Changer Request] Report Payroll Mohammad Daud 12/08/2022 09:29 AM
1847 Bug QA Test High payroll log tidak menampilkan informasi walau sudah selesai running payroll. Mohammad Daud 12/23/2022 10:53 AM
1811 Bug Assigned Normal [CR] Penambahan kolom dan informasi pada report cv. Mohammad Daud 11/21/2022 08:46 AM
1791 Bug QA Test Normal [Rohto - ESS Performance Management] Goal Setting Mohammad Daud 11/14/2022 09:24 AM
1789 Feature Assigned High [Mega - Changer Request] Report Cuti & Report Mutasi Mohammad Daud 12/12/2022 12:22 PM
1779 Bug QA Test Immediate Saat Running payroll timbul error sebanyak 1000 orang dalam 1 payroll group cabang Mohammad Daud 11/17/2022 03:53 PM
1771 Support QA Test Normal [MEGA - Query Data] Query Data Karyawan Mohammad Daud 11/08/2022 10:59 AM
07/04/2025 12




# Tracker Status Priority Subject Assignee Updated
1721 Support QA Test Urgent [HR - Payroll] Tuning Engine Payroll - menu Payroll Service Mohammad Daud 10/20/2022 03:47 PM
1707 Feature QA Test Urgent [BMS - Jamsostek] Perhitungan Jamsostek Tenaga Kerja Mohammad Daud 01/19/2023 05:42 PM
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